KEY INFOS:
Client
Home care agency.
Activity
Connecting seniors with
caregivers.

THE CLIENT

AN ELDERLY CARE AGENCY
Since 2007, this agency's network has been operating
throughout France, putting elderly people and
people with disabilities in touch with life assistants.
THE ISSUE

Need
Reaching a zero paper
consumption level.
Measure time spent with
customers.
74 agencies

A SCORING METHOD THAT IS TOO SLOW

In order to collect the information of the workers
(beneficiaries, time of arrival, time of departure,
services, etc.), the company uses paper forms. This is
neither the fastest nor the most reliable method. The
paper information sheets do not respond to the
claims of the beneficiaries on the real time spent on
the sites, moreover, they are difficult to process and
are out of the eco-responsible context because they
require the regular purchase of paper.

THE SOLUTION

QR CODES AND FORMS IN DIGITAL FORMAT
Flowin5 has made it possible to put a data collection form on the caregivers'
smartphones. When they arrive at the beneficiaries' home, the caregivers scan with their
smartphone a QR code created by Flowin5 for each beneficiary.
The name of the beneficiary is automatically filled in (based on a directory) as well as a
secure time.
At the time of departure, the QR CODE is scanned again for the secured departure time
and the calculation of the time spent on site. The signature of the beneficiary and the
worker closes the intervention which is transmitted in real time to the agency.
Flowin5 provides the agency's supervisors with a file detailing each intervention by
worker, by beneficiary, by month.

PRECISELY IN FLOWIN5 ?
Flowin5 has made it possible to dematerialize the check-in of workers through the use of
forms, directories and QR codes.

The interventions are instantly
informed after intervention.

Simply scan the QR Code and
select the beneficiary to
validate the arrival.

For the departure, it is
enough to scan and
make sign the two parts
with the tip of the finger.

